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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH DPONG THAP Djc lap - Tw do - Hanh phuc
S6:78.5/QP-UBND Déng Thdp, ngay A 7 thang 9 nam 2025
QUYET PINH

Ban hanh N§i quy lam vi¢c tai Trung tim Phuc vu hanh chinh cong
thudc Vian phong Uy ban nhén dan tinh Pong Thap

CHU TICH UY BAN NHAN DAN TINH PONG THAP

Cén cik Ludt T6 chikc chinh quyén dia phwong ngay 16 thang 6 ndm 2025,
Can cir Nghi dinh s6 63/2010/ND-CP ngay 08 thang 6 nam 2010 cua Chinh
phui vé kiém sodt thu tuc hanh chinh va Nghi dinh 6 92/2017/ND-CP ngay 07

thdng 8 nam 2017 ciia Chinh phu sira doi, bé sung mot $6 diéu cua cdc Nghi dinh
lién quan dén kiém sodt thii tuc hanh chinh;

Can cik Nghi dinh s6 118/2025/ND-CP ngay 09. thang 6 nam 2025 cia
Chinh phu vé thuc hién thi tuc hanh chinh theo co che mét cuea, mt ciea lién
théng tai B6 phdn Mot cuea va Céng Dich vu cong quéc gia;

Can cir Nghi quyét s6 08/NO-HPND ngay 02 thang 7 nam 2025 cua Hoi
déng nhdn déan Tinh vé viéc thanh ldp cdc co quan chuyén mén thugc Uy ban
nhdn ddn tinh Péong Thdp;

Cén cir Quyét dmh $6 63/2025/0P-UBND ngay 26 thdng 8 ndm 2025 cua
Uy ban nhén dén tinh vé viéc Quy dinh chikc nang, nhiém vu, quyén han va co cdu
16 chikc ctia T rung tdm Phuc vu hanh chinh cong;

Can cur Ouyez‘ dinh s6 100/0H-UBND ngay 08 thdang 7 ndm 2025 cua Uy
ban nhdn ddn tinh vé thanh Idp cdc té chirc hanh chinh thudc Vin phong Uy ban
nhdn ddn tinh Pong Thdp;

Theo dé nghi ciia Chdnh Van phong Uy ban nhdn ddn tinh.
QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay Noi quy lam viéc tai Trung tam
Phuc vy hanh chinh ¢dng thudc Van phong Uy ban nhan déan tinh (N9i quy kem theo).

Pidu 2. Quyét dinh nay c6 hidu luc thi hanh ké tir ngay ky.

Diéu 3. Truong cac phong, ban, don vi thuge Van phong Uy ban nhén dan
tinh, Giam doc Trung tdm Phuc vu hanh chinh cong, toan thé cong chirc, vién
chirc, ngudi lao dong Trung tam Phuc vu hanh chinh c6ng va cac t6 chire, ca nhan
¢6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: A )
- Nhu Biéu 3;

- CT, cac PCT UBND tinh;
- Céc s0, ban, nganh tinh;

- UBND cac x4, phuong;
- Luu: VT, HCC (T).




CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

NOI QUY LAM VIEC

) al Trung tim Phuyc vu hanh chinh cong

3 Vin phong Uy ban nhén dan tinh Pong Thap

(Kem theo Quyét dinh s6 78 5 /OP-UBND ngay A7/9/2025
ciia Chii tich UBND tinh Pong Thdp)

I. THOI GIAN LAM VIEC

Trung tdm Phuc vu hanh chinh cong lam viéc tur thir Hai dén tha Sau
hang tudn va budi sang thir Bay hang tuan dbi véi mot s6 thi tuc theo quy dinh
(trir cac ngay nghi theo quy dinh):

- Budi sang: Tir 7 gior dén 11 gio 30 phit;

- Budi chiéu: Tur 13 gior 30 phut dén 17 gio.

IL. POI VOI CONG CHUC, VIEN CHUC, NGUOI LAO DONG

1. Chap hanh nghiém thoi gioy lam viée theo quy dinh.

2, Trang phuc gon gang, lich su, deo the cong chirc (bang tén) theo quy
dinh; thai d6 giao tiép dung muc, khéng giy phién ha, sach nhiéu, tiéu cuec.

~ 3.Huong dan, giai thich day du, rd rang, chinh x4c; khong yéu cau nhirng
gidy to, hd so, thu tuc ngoai quy dinh.

4. Tao thuén lgi va huéng dan ca nhan, t6 chitc hoan thanh cac thu tuc
hanh chinh nhanh chéng, diung quy dinh phap luét; khong dun day, né trach
nhiém, huéng din khong ding, nhiéu lan, gay phién ha ca nhan, to chirc.

5. Chép hanh cac quy dinh khéac ctia phap luét c6 lién quan.
111. POI VOI CA NHAN, TO CHUC

1. Chép hanh Ndi quy va thuc hién theo huéng dan cua cong chire, vién
chure, nguoi lao dong lam viée tai Trung tam.

2. Trang phuc gon gang, lich su, giao tiép ding muec, giit trit tw va vé
sinh chung.

3. Tim hiéu, chuan bi va ndp day du, chinh xac cac gidy to, ho so vé thu
tuc hanh chinh theo quy dinh va cung cap cac thong tin can thiet c6 lién quan.

4. Khong hoi 16 hoac dung cac hanh vi tiéu cuc khac khi thue hién thu
tuc hanh chinh. Manh dan té c4o nhirng viéc 1am tiéu cuc, nhiing nhiéu cua
cong chue, vién chuec, ngudi lao dong lam viée tai Trung tdm dén co quan c¢6
tham quyén hodc goi dién truc tiép dén Giam ddc Trung tdm Phuc vu hanh

chinh cong qua sb dién thoai: 0904.428.193.

5. Tich cuc phan anh, kién nghi, gop y truc tiép vé nhirng bat hop ly cia
quy dinh hanh chinh hoac kién nghi don gian héa thu tuc hanh chinh thong qua
Tong dai Théng tin dich vu cong 1022 tinh DPéng Thap./.
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